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Brainerd Area  
Public Transit 

Public Transit Service  

for the Communities of  

Brainerd and Baxter 

For additional route information visit us at  

www.ci.brainerd.mn.us/transit 

Schedule a ride at (218) 825-7433  

Toll Free 866-925-7433 

TTY-MN Relay 800-627-3529 
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What is Dial-a-Ride? 

Dial-a-Ride is a shared ride transit ser-

vice that will pick you up curbside at 

your requested location. We will ar-

range to pick you up as near to your 

requested time as possible.  

Dial-a-Ride hours are 6:00 am to 6:00 

pm. Monday—Friday. Space may be 

limited during peak times. 

Transit Tips 

 Passengers may request driver 

assistance to and from doors 

and help with small packages. 

Due to space and safety con-

cerns there is a strict 4 bag limit.  

 Buses may not enter driveways 

or small parking lots. Please be 

ready to board at the curb. 

 State law requires that bus driv-

ers and passengers wear seat 

belts at all times. 

 No shows will result in possible 

loss of ride privileges. Please 

give dispatch sufficient notice to 

cancel your ride. 

 Service animals are welcome. 

All  other animals must be con-

tained in a pet carrier. 

 Perfect for work, shopping trips, 

medical appointments, and other 

transportation needs.  

  Bring your bike! All buses are 

equipped with easy loading bike 

racks.  

 

 

Fares  
$1.25 each way 
Within Brainerd City Limits 

$2.25 each way 
To and From or Within City of Baxter 

Fares are Double for all  

Same Day Requests 

Prepaid Fare Ticket & 

Tokens 

.25$ tokens, $1 tokens and $10 pre-

paid fare tickets are available at Brain-

erd City Hall or for purchase online.  

www.ci.brainerd.mn.us/transit 

 

• A paid fare is required before riding. 

Smallest coin accepted is a quarter. 

• DRIVERS CAN NOT MAKE CHANGE 

• Cash, Check, tickets or tokens are  

      valid fares. 

• Save money by scheduling dial-a-ride 

requests at least one day prior to 

need.  

All buses are ADA compliant 

and handicap accessible (lift 

equipped) 

 

Please visit our website  for 

more information and  

opportunities! 

 

 Transit pass purchases on City 

of Brainerd Web Store 

 Cancel a trip online using the 

cancellation form 

 Service Schedules 

 Transit Operating Policies 

 Transit Language Asst. Plan 

 Title VI Notification & Complaint  

 Rider Guide 

 Sign up for text alerts with ‘Notify 

Me’ 

 

 

www.ci.brainerd.mn.us/transit  

"It is the Mission of the 

Brainerd & Crow Wing 

County Public Transit 

agency to facilitate mo-

bility by providing options 

for safe, efficient and reli-

able transportation." 

https://www.ci.brainerd.mn.us/195/Transit
https://www.ci.brainerd.mn.us/195/Transit


Brainerd & Crow Wing County Service Map 

 We will ask your name, address and 

phone number.  Then we will ask when 

and where you would like to be picked 

up and where you would like to go.   It’s 

that easy! 

 Let the dispatcher know if you need 

assistance.  

 Please allow extra time as the bus 

will be making additional stops along 

the way.   

 Public Transit is a shared ride ser-

vice. 

 Please be ready by your scheduled 

pick up time.  The bus will arrive within 

a pickup time window of zero minutes 

before to 20 minutes after the sched-

uled pick up time. The driver will wait 

for 3 minutes before leaving. 

 

 

For more Public Transit information 

please visit our website! 

www.ci.brainerd.mn.us/transit  

 

 

 

 Thank you for riding with us! 

Scheduling a Ride 

To schedule a ride, call our dispatch cen-

ter between the hours of  6:00am and 

5:30pm Monday thru Friday. Closed on 

most major holidays and weekends. 

 

The driver can not set up your ride or make 

changes to your scheduled trip. Same day re-

quests are subject to availability.  

 

Call (218) 825-7433 

or Toll Free at 1-866-925-7433 

GET ONBOARD! 

https://www.ci.brainerd.mn.us/195/Transit

